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personnel/staff, as well as the concerned public.
(Visit www.depedzn.net)

USE OF GOVERNMENT INSURANCE SYSTEM (GSIS) TOUCH MOBILE
APPLICATION

In relation to Memorandum DM-OUHROD-2023-0715 dated May 30, 2023
with the subject: Use of Government Service Insurance System (GSIS) Touch
Mobile Application.

The Government Service Insurance System (GSIS) launched the enhanced
version of GSIS Touch, a mobile app that provides members and pensioners instant
access to their GSIS records using their mobile phones. The application now

recognizes fingerprint or facial image for login of users using smartphones with
biometrics capability /feature.

Through the enhanced GSIS Touch, active members may now generate
tentative computations of their loan and claim benefits, as well as submit their loan
and claim applications. They may also view their membership and insurance policy
records; keep track of their premium remittances and loan payments; and check
their dividends, among others.

Accordingly, to speed up the process in accessing member’s records and avail

of GSIS Services all DepEd Officials and Employees are encouraged to download the
GSIS Touch Mobile Application on or before March 15, 2024 and utilize it.

For immediate and widest dissemination.
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All Others Concerned

GLORIA IL-MERCADO
Undersecfetary for Human Resoltrce and Organizational
BDevelopment

USE OF GOVERNMENT SERVICE INSURANCE SYSTEM {GS1S)
TOUCH MOBILE APPLICATION

: 30 May 2023

This is to cacourage all DepEd Personnel to download and utilize the GSIS Touch
Mobile Application to access member's records and avail the following GSIS

Services:
GSIS Touch Services Details
1. Member Records a. Membership Records

b. Loan Records
c. Claim Records !
d. Pension Records

i 2. lwans Details and Application a. Loan Tentatve Computation

i b. Loan Application

} = c. loan Status

{ 3. Claim Records and Agplication a. Claim Tentative Computation

;w ; ok b. Claims Application

¢ ._Motor Vehicle {MV) Claims

Y
5. (SIS Citizens Charter
6.

7.

Branch Locator

Annual Pensioners nformation

Revalidation (APIR] Schedule

.
u

8.

GSIS News and Updates i
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The application is available for download in both Google Play Store and Apple App
Store.

To register, members will need to create an account using their birthdate and
Busincss Partner {BP) number. A Onc Time Pin (OTP) shall be sent to the member's
registered mobile number. Members will be asked lo supply @ username and
password.

Sheuld there be any discrepancies found in the member’s GSIS records or need 0
confirm the BP number and/or update member's mobile number, kindly coordinate
with the regional or schools division office HRMO/assigned Authorized Agency
Officer (AAQ). or update member’s information through the GWAPS Kiosk.

For further details, visit the GSIS website at: httos:/ /www.gsis. gov.ph/.

For information.
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WHAT YOU NEED, WHEN YOU NEED IT,
Members Records APIR Schedule
Loan Details and Application Citizen's Charter

Claims Records and Application Branch Locator
Pension Records '

—y

All you need in a touch!
Download now!

Dawnloadion the

App Store




