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FINAL SCHEDULE FOR THE VIRTUAL ORIENTATION ON THE IMPLEMENTATION OF
THE CLIENT SATISFACTION MEASUREMENT (CSM) FORM

In reference to Division Memorandum No. 388, s. 2023 titled, Implementation of the
Client Satisfaction Measurement (CSM) Form Prescribed by the Anti- Red Tape Authority, the
schedule for the virtual orientation shall now be on September 29, 2023 at 9:00 am.

The expected participants are the PSDSs’ and PICDs, District AO II, and District
Information Officers/ District Public Assistance Action Coordinators using the MS Link:
depedzn.net/link/znCSM2023.

For clarifications, please contact:

e Nicollette Ria E. Tangon
EPS II, SGOD- Human Resource Development Section
Division Information Officer
DepEd Zamboanga del Norte
Capitol Drive, Estaka, Dipolog City
Email Address: nicolletteria.tangon@deped.gov.ph
Contact Nos.: 09176335061/ 09685211332
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